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Update Comment to an Existing Ticket

Tap on Help
Desk

View list
of all complaints

Press on the respective 
complaint to view the

details and current 
status of your 

complaint.

Add comment in 
the Comment box 
& attach image by 

clicking on ‘+’ 
button, if required.

Press Comment
Button

Your Complaint 
will be updated

Click on the Title 
of the Complaint to 
view the details and

check the status
of your complaint

To add comment, 
click on Comment which
is at right side & attach 
image by clicking on 

‘Choose a file’, if required.

Click on Update Your Complaint 
will be updated

Login to the
CRM  web

Click on BMS, 
which is on top 

of the page

Click  on 
HelpDesk Icon

Go to the 
App

Create Help Desk Ticket

Go to the 
App

Press on the ‘+’
button at the

 bottom right-side
 of screen to register

your complaint

Select Issue Type, 
Related to, Category 
Type & Urgency Level

and Enter Title &
Description of Complaint

Login to the
CRM  web

Tap on Help
Desk

Press on the ‘+’
button at the

 bottom right-side
of screen to register

your complaint

Select Issue Type, 
Related to, Category 
Type & Urgency Level

and Enter Title & 
escription of Complaint

Attach photo in
the attachment 
by clicking on 

attachment icon, 
if applicable

Your Complaint 
will be lodged

Click on BMS, 
which is on top 

of the page

Tap on Help
Desk

Press Submit
Button

Attach photo in
the attachment 
by clicking on 

attachment icon, 
if applicable

Press Submit
Button

Your Complaint 
will be lodged
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View Notice View Events

Go to the 
App

View list of all
e-Notice

Click on a notice 
to View it’s

Details 

Notice will be 
displayed

Tap on Notice
Board

Log into
CRM WEB

Click on BMS, which
is on top of the 

page

Click on Communication
and then on Notice

View the list of all
notice. By using 
Filter option, you
can view specific

Notice 

Go to the 
App

Tap on upcoming
or Past Events

View list of all Upcoming
or past Events

Press anywhere 
on Event in the list

to view the 
details

The invitation for
events will be

displayed

Tap on Events

Log into 
CRM Web

Click on 
Communication and 

then on Event

View the list of all event.
By using filter option,
you can view specific 

Events

Click on the Title 
of the Events to 
view the details

Click on BMS
which is on top

of the Page

Click on the ‘Title’ of 
a notice to view

it’s details Notice will be 
displayed

Tap on thumb icon to like
event and select the “are 
you going option” as YES,
NO or MAYBE, as required

Event will be 
displayed

Click on thumb icon to 
like event, if required
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Share Event App Feedback in Events

Go to the 
App

Tap on 
Upcoming

View list of all 
upcoming events

Press anywhere 
on Event in the
list to view the 

details

The invitation for
events will be shared

to the selected person

Tap on 
Events

Go to the 
App

Tap on 
Upcoming or Past

Event

View list of all
Upcoming or Past

Events

Press Submit
Button

The feedback
will be added

Tap on 
Events

Log into
CRM web

Click on
Communication and

then on the 
event

View list of all 
created Events

Click on the Title 
of the Event to 
view the details

Press Submit
Button

Your feedback
will be added

Click on BMS,
which is on
top of the

page

Click on share and
then select the
desired app on

which you want to
share the event

For instance, if you 
choose what’s app,
select the person
name, whom you
wish to share the

Event with, then tap 
on send icon

Tap on Add Feedback
option, give the 

appropriate rating 
then enter the 

feedback, if required

Click on add feedback
option, give the 

appropriate rating
then enter the feedback 

into the comment , if
required

APP ONLY



Excercise Polls Facility Booking

Go to the 
App Tap on All Polls

View existing
Opinion polls

Your vote will be submitted
and you can check the current

result of the poss

Tap on
Polls

Log into 
CRM web

Click on
Communication and

then on polls

View open polls and
exercise your vote by clicking

on the desired
option

Your vote
will be submitted

Click on BMS,
which is on 
top of the

page

Go to the 
App

Tap on Facilities,
then tap on view
details which you

want to book 
facilities

Tap on 
book facility
at bottom

Select the number
of member, guests

etc by tapping
on ‘+’ button

Tap on 
Proceed

The slot for the
selected facility 
will be booked

Tap on my
club

Log into 
CRM web

Click on + Booking
faciliy blue color
button at right

hand side of the
page

By using 
dropdown 

select desired 
facility 

from the list

Select date and 
select slot from the

available time
slots

Press Submit
Button

The slot for the
selected facility
will be booked

Click on CMS,
which is on
top of page

Excercise your poll
by choosing the desired option

from the poll

Enter notes, if required
then check the box next

to it agree and read 
terms & Conditions by 

clicking on it,
if required

In case of payments
is applicable, selects

the appropriate
method

Select date, tap on
Get Slots and select

slot from the 
available slots

Select the number
of member, guest
etc by clicking on

‘+” button
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Add Expected Visitors Create Gatepass

Go to the 
App

Press ‘+’ button at
the right hand side
bottom of the page

Add Visitors Name, address
Number of visitors, mobile
Number, vehicle number, 

notes, expected date, 
expected time, visit purpose

Press Submit
Button

Expected visitor
will be added

Tap on 
Visitors

Log into
CRM web

Click on visitor
corner

Click on ‘New Visitor’
on right hand side of 

the page

Enter all the 
required details in 

the form
Press Submit

Button
Expected visitor

will be added

Click on smart
secure, which

is on  top of
the page

Go to the 
App

Press ‘+’ button at
 the right hand 

side bottom 
of the page

Add photo, visitors Name
Additional no. of visitors,

Mob No., Vehicle No,
Notes, date, time, visit

purpose.

If visitor is moving
in/out along with
goods, select the

Check box next to 
Move in/out

Press Submit
Button

Gate pass will
be created

Tap on Help
Desk

Go to the 
App Click on visitor

Corner

Click on move in
check box, if 

visitor comes is
expecter to carry

goods

Press Submit
Button

The gatepass
will be created

Click on smart
secure, which 

is on top of
the page

Enter the number
of items, items

description and
attach image, if

applicable

Click on ‘new 
visitor’ blue 
button on 
right hand 
side of the 

page

Enter all the
required 

details in the 
form

Enter No. of 
item, 

description, 
attach picture 

of goods 
using add 

image icon

Check the 
checkbox, if 

required 
visitor to 
request 

supervisor 
approval
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View Visitor History Quick Call

Go to the 
App

Your visitor history
will be displayed

Tap on 
Visitor

Log into
CRM web

Click on
Smart Secure,

which is on top
of the page

Click on Visitor
Corner

All visitors history
will be displayed

Go to the 
App

It display list of all your
important phone number

related to your complex
like convenience store,

Plumber, electrician etc

Tap on call
icon to call a phone number

from the list

Call will be initiated
from your mobile device

Turn on Quick
Call
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Convenience View Photos in Gallery

Go to the 
App Tap on Click to Order

Select one of the
following options

Food, Recharge, Services,
Grocery

Click on 
continue on the disclaimer

pop up page

You will be redirected to third
party website to avail their

services

Tap on 
Convenience

Go to the 
App Tap on Click to Call

Select Category &
Sub Category to view

the list of service
providers

Click on call
Button to call the desired

service provider or
outlet

Call will be initiated from
your mobile device

Tap on 
Convenience

Go to the 
App

View list of all
folders of the 

images

Click on any desired
folder to see the 

images

Click on image
to view full and swipe on

images to see next 
image

The selected image
will be viewed

Tap on 
Gallery

Click to Call
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Book Service Cancle Booked Services

Go to the 
App View list of all

booked services

Tap on ‘+’ button which
is on bottom right hand

side of the screen

The selected
services will be

booked

Tap on
Services

Log into 
CRM web

Click on ‘+” create blue 
color button on
right hand side

Click on
pay and make
the payment

Your vote
will be submitted

Click on OSR,
Which is on 

top

Go to the 
App

View list of 
all booked

services

Tap on Booked 
Services from the

list, which you wish
to cancel

Press Ok
The selected

Service will be
Cancelled

Tap on 
Services

Log into 
CRM web

Click on Cancel
yellow colour button

and enter 
cancellation reason,

as applicable

Click Cancel
The selected

Service will be
Cancelled

Click on OSR,
which is on 

Top

Press on
pay and make
the payment

Tap on Cancel red
colored button and 
enter cancellation
reason, if required

Click on booked 
services from list,
which you wish 

to cancel

By using dropdown, select
category & sub category

of services, which you wish
to book for and tap on 

exclamation icon to know
more details about 

selected service. 

Select appropriate
date and then tap 

on get slot and 
select appropriate 

time from the 
available slot

View list of
all booked

services

By using dropwdown,
select category & sub
Category of services,
which you wish to 

book for

Select 
appropriate

date and time

View list of 
all booked

services
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Committee View & Download Invoice

Go to the 
App

This will display the list of 
all the committee members

and their contact information

Tap on
Committee

Go to app
home page

Tap on invoice
from the list which

is unpaid or partially 
paid

The selected
invoice payment

will be done

Click on Bill
Payment and

then on 
invoice list

Go to the 
App

Tap on Bill 
Payment and 

then on Invoice
List

The selected 
invoice will be
downloaded

Go to the 
App

Tap on bill payment
and then on invoice

Receipt

The selected
invoice receipt

will be downloaded

In case of payments
is applicable, selects

the appropriate
method

Select date, tap on
Get Slots and select

slot from the 
available slots

View list of all Invoice
receipt

View list of all
invoice List

Press pay
Online and make

the payment

Tap  on make 
payment which you 

will find out after
scrolling down the 

page

Select part payment
or outstanding, in case

of selecting part
payment option, enter

the desired amount

Tap on download
invoice, which you will find

out after scrolling down
the page

Bill Payment View & Download Receipt
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View & Download Document Google Form link

Go to the 
App

Tap on document
icon which is on 

bottom right hand
side of the screen

The selected
file will be downlaoded

Go to the
App

It will display the list of all
flat related file. Tap on 
folder name, which you

wish to open

Common Files

It will display the list of all
common file. Tap on any
folder name, which you

wish to open

Tap on any file, which you
wish to view & download.
After the file is displayed,
tap on download icon at 

the bottom of screen

Flat Related

Tap on document icon
which is on bottom right
hand side of the screen

and then tap on Flat 
Related

Tap on any file, which you
wish to view & download.
After the file is displayed,
tap on download icon at 

the bottom of screen

The selected
file will be downlaoded

bit.ly/2v2eCoB

Police Veri�cation Link:-

Aadhar Card Link:- https://uidai.gov.in/

http://bit.ly/2v2kbDi
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