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Update Comment to an Existing Ticket

Create Help Desk Ticket
APP FIRE APP .
T T, o Press on the respective
Press on the ‘+ Select Issue Type, { Gotothe % iew li laint to view th
H H Tap on Hel View list complaint to view the
Tap on Help button at the Related to, Category . App S - pDesk P - of all complaints - details and current
Desk -> bottom right-side | =» Type & Urgency Level status of your
of screen to register and Enter Title & complaint.
your complaint Description of Complaint
Attach photo in fdd commentin J—
the attach t T ] ’ ) Y
be ilicakﬁnmce)r? o -> & attach image by -S> Your Complaint
- att;/chmen%icon -> -> Z‘YOL.” ComplEm: | clicking on '+ \ will be updated.’
: - D " will be lodged button, if required T
if applicable S e , q B
WE
Presson the . Click on BMS lick of(:tl;wcgggr:wr}:)?aTgéio
S . Click on BMS, button at the I Login to the Ee ) Click on h !
{logintothe: hich i t - | Tapon Help > Beiiemnn el i=sicE B 9 i=>» i which ison top —> {HelpDesk Icon| =—» i View the detailsand
f H which is on top g ..CRM web .. heck th
*.CRM web of the page Desk ofscreentoregister i | | TR of the page check the status
""""""""" i of your complaint
your complaint
- Toadd comment, T Tl
Select Issue Type, {t\ttai? pEOtO Il’t1 P a click on Comment which
Related to, Categor € attachmen ", i i i i 5. { Your Complaint
=i Type & Urgency %evé -> by clicking.on Press Subm =5 E:Yogr Complaint‘-; - Isiri[arglgihkfysgiilir?;tgrcwh > .SI_'fk on Updﬂaf’e_' - L will be upzated i
and Enter Title & attachment icon, S Buttoni \ Will be lodged; ‘Choose a file', if required. oo
escription of Complaint if applicable e Tt -
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View Notice

View Events

View list of all

Click on a notice

Go to the Tap on Notice e-Notice © Vi.ew it's Tap on upcoming View list of all Upcoming
App Board - - Details EREn BEmSf = or Past Events or past Events
. Press an.ywhere_‘ T Tap on thumb icon to like
> { Notice will be } =y ion Event in the list > The invitation for, > event and select the “are
Y displayed to view the events will be you going option” as YES,
................. - details .. displayed NO or MAYBE, as required
WE WE
................................ Click on View the list of all event.
Loginto C“_Ck on BMS, which Click on Cornmunication Log into Cl[ck on BMS Communication and By using fllter option,
i CRMWEB -> is on top of the - . CRM Web which ison top =) then on Event you can view specific
" o and then on Notice &
page SR of the Page Events

View the list of all
notice. By using
- Filter option, you

can view specific
Notice

Click on the ‘Title’ of
a notice to view
- it's details

:"'Notice will be .
- displayed

Click on the Title
-> of the Events to ->
view the details

Event will be
displayed

Click on thumb icon to
like event, if required
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Share Event

App Feedback in Events

APP O 4

Go tothe
i i

Tapon g
Events -

Tap on
Upcoming >

View list of all
upcoming events

Press anywhere
on Event in the
=>  ist to view the

Click on share and
then select the
—>»:  desired app on

For instance, if you
choose what's app,
select the person
—>»! name, whom you

The invitation for

= | events will be shared !

" Gotothe Tap on ] Tapon
: App EY => | Upcoming or Past
: Event

H View list of all
i =0 Upcoming or Past
i i Events

Tap on Add Feedback
option, give the
-> appropriate rating ->

“Press Submit"

-> {" The feedback

i CRMweb ;>

—> Communication and
then on the
event

top of the
page

- created Events

details which you want to wish to share the g fo o | then enter the o BN L will be added /
share the event Event with, then tap feedback, if required T T
onsendicon i T
WE
eemnmeneenen Click on BMS, Click on
Log into which is on View list of all

Click on the Title
—>i ofthe Eventto
view the details

Click on add feedback
option, give the
appropriate rating
> then enter the feedback
into the comment , if
required

~“Press Submit ™ .
“-.. Button .-

Your feed back\'i
', will be added
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Excercise Polls Facility Booking

APP |

Tap on Facilities, | - ~ 5
) . [T b - t the number
Gotothe ™ T Vi isti " Gotothe ™ i then tap on view! Tapon elec
App i =P g&&n -> Tap on All Polls -> o'miiﬁ'spgg L App i apcfzunbmy —> | details which youi =»i book facility; =y i of member, guests
"""""""""" ’ want to book ! at bottom etc by tapping
........ facilities.______i ¥ [BuiEen

Enter notes, if required
. ) S Select date, tap on thenACheCk the box next
Excercise your poll / Your vote will be submitted ™, Gt Slois ane seless to it agree and read Tap on
by choosing the desired option - {and you can check the current; -> slot from the —> | terms & Conditions by . Proceed .~
T fromthepoll : result of the poss ‘ avellE cieis clicking on it,
if required
WEB
................................... |
f ey Click on + Booking By using
Lo imio 5 C\l/:/?(ic%ning/lns’ ; Chgk on Logines - C”CK on‘CMS, faciliy blue color dropdown Se])clect the number
i CRMweb [ = i top of the P Communication and { CRMweb ;=i whichison {=3i buttonatright = select desired = | Of member, guest
Mo H i then on polls e eceneenaeease & top of page hand side of the iz etc by clicking on
(=P g . +" button
page from the list

" The slot for the®

In case of payments

Select date and
---" View open polls and .

Y¢ T select slot from the is applicable, selects Press Subr;it | d facili
i el i CUFYED % -> -> the appropriate . selected facility
- DEEESYRUT Vi By Eldng 5 > i will be submitted } available time mpeﬁho% ~..._Button L il o= beglce) 4
__onthedesired  _...-" slots y
RO !
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Add Expected Visitors Create Gatepass
App] APP |
B PRI Ve Ngme, addr(less . - Press ‘+' button at ek _p_hoto, visitors_Name
Press ‘+' button at Number of visitors, mobile Co to the ™ Tap on Help s e (e Additional no. o_f visitors,
Number, vehicle number, L App -> Desk -> oy el -> Mob No,, Vehicle No,
"""""""""" of the page Neles, SEEESSI:& WS

" Gotothe ™ T:
: A —> i theright handside | =
notes, expected date,

Visitors
! bottom of the page
expected time, visit purpose
T . If visitor is moving Enter the number .
Press Submit T infout along with of items, items , .
{ Expected visitor } In/ou 9 ) ; ¥ o
- Button - il ke eckeel 4 goods, select the | = description and - Pre;s ftme't 3 => | Gatepasswill %
e Check box next to attach image, if wLouten - be created /
Move infout applicable T e &
WEB
o | : g
Click + i Click on ‘new E o
X el @In SmEl? . . o Click on smart visitor’ blue nter all the
secure, which Click on visitor Clireisem Newy Vil k secure, which i - button on required
=2 ison top of -> corner -> on rlgr;;hand side of e 3 5 e e -> Cllclégrnn\;lrsnor -> right hand => | getailsin the
the page € page the page o e e form
page
Enter No. of Check the
T Click on move in " |te_mt,_ checkbog if T
Enter all the N check box, if escription, require
=> | required details in -> " Press Submit ™ -> Expected Visitor =>! visitor comes is |=>i attach picture visitor to -~ Press Submit _) The gatepass |
the form . Button .- % willbe added / expecter to carry of goods request . Button . L will be created’
goods using add supervisor
image icon approval
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View Visitor

L

History

Quick Call

Turn on Quick
- Call

"—"-Tap oncall "

" icon to call a phone number”

-.... fromthelist ...

It display list of all your
important phone number
related to your complex
like convenience store,
Plumber, electrician etc

{  Call will be initiated %
, from your mobile device ;

APP
|
""""""""""" Tap on i - . ”\‘
Go to the o ¢/ Your visitor history
App -> Visitor - i will be displayed /
WEB
- |
------------------- Click on ;
{ Loginto Smart Secure, > Click on Visitor -y [Allvisitors history:
. CRMweb ¢ which is on top Corner s will be displayed /
e of the page S
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Convenience
APP O

. N Select one of the

Go to the Tap on . following options
App => | Convenience | => iTapon Clickto Order{ = | Food, Recharge, Services,

----------------- Grocery

Click on ,""You will be redirected to third\\

-> _continue on the disclaime -> party website to avail their

View Photos in Gallery

“-..__POPuUppage .-

services

Click to Call

View list of all
folders of the
images

Tapon
Gallery ->

Click on any desired
folder to see the
images

" Click on image .
to view full and swipe on ™
.. imagestoseenext ..
T image .

->

The selected irnage";

will be viewed

APP ONLY

Gotothe
App

Tap on

=> | Convenience -

“ Clickoncall

.. outlet .7

Tap on Click to Call

Select Category &

> Sub Category to view

the list of service
providers

-> " Button to call the desired
.. service provider or .-

->

Call will be initiated from ",

your mobile device
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Book Service

Cancle Booked Services

Go to the
E Al g

Tap on
Services

-> View list of all
booked services

By using dropdown, select
category & sub category

Tap on ‘+' button which
is on bottom right hand
side of the screen

Select appropriate
date and then tap

Press on™-._

" The selected\‘\‘

Tap on
- Services

Tap on Cancel red

View list of

-> all booked ->

services

" The selected ™,

Tap on Booked
Services from the
list, which you wish
to cancel

By using dropwdown,

select category & sub

- Category of services,

which you wish to
book for

: Select H P
—> i appropriate -> <
i dateandtime

" Click on™._
~ pay and make
“\_‘the payment .

Your vote
-> i will be submitted

Click on Cancel
yellow colour button
-> and enter

cancellation reason,
as applicable

of services, which you wish on get slot and H p S e T et
i . ay and make " , . | i i
= to book for and tap on -> sellas: epEreEEE = F?:h}:e payment —> | services will be | > enter cancellation - N Press Ok . - Service will be
exclamation icon to know ; booked 2 . . Cancelled
g T e O s time from the T Ry, SEEEE reason, if required ¢ T anceled
selected service, el sl
WEB
- |
Log into Click on OSR, View list of Click on ‘+" create blue Loglnto Click on OSR, View list of Click on bOOke_d
CRM web Which is on -> all booked color button on i CRMweb | = which is on -> all booked -> services from_llst,
____________________ top services right hand side Top services which you wish
to cancel

g Click Cancel 7 =>

" The selected
Service will be
Cancelled
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Committee

View & Download Invoice

APP ON

Tap on Bill Select date, tap on
> Payment and -> Get Slots and select
then on Invoice slot from the

List available slots

" This will display the list of ™,
all the committee members
*..and their contact information.

Tapon
Committee

; The selected -
- invoice will be
- downloaded

..~ Tap on download ..
invoice, which you will find ™.,
-...out after scrolling down .-~
T _thepage .7

View & Download Receipt

Click on Bill Tap on invoice

g . X . Tap on bill payment

{ Cotoapp -y i Paymentand > View list of all -> from the list which anrc)j Ahem Ol:] i?/woice -> View list of all Invoice

i, home page ; then on invoice List is unpaid or partially Receipt receipt
teeneenseennnenne® invoice list paid

Tap on make Select part payment [ In case of payments

',,—""'Press pay\‘\\
<" Online and make ™.,
“.the payment .-

payment which you or outstanding, in case

—> i willfind out after | =y i of selecting part

scrolling down the [SEVRTISE @IPIEe, Gty
page the desired amount

" The selected

—> 1 invoice payment
.. Wwill be done .-~

is applicable, selects

-> the appropriate
method

The selected
invoice receipt

., will be downloaded
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View & Download Document

Google Form link
Common Files
APP
|
e Tap on document It will display the list of all
Go to the -> icon which is on -S> common file. Tap on any
App bottom right hand folder name, which you
----------------- side of the screen wish to open
bit.ly/2v2eCoB
Tap on any file, which you
wish to view & download.
-> A The selected
After the file is displayed, { = file will be downlaoded
tap on download icon at
the bottom of screen
Flat Related
WEB
- T: d i
.................. ap on document icon - .
¢ 3 I . It will display the list of all
Go to the which is on bottom right , S
App > e Sl 6 e STee fﬂ?ctj related flleAh'I"aE on Aadhar Card Link:- https://uidai.gov.in/
___________________ and then tap on Flat ClElEr MEMS, WE $e]
Related wish to open
Tap on any file, which you
wish to view & download.
L Th lected " 8 . N ://bi i
-> After the file is displayed, -> LS S Police Verification Link:- http://bit.ly/2v2kbDi
tap on download icon at
the bottom of screen




